
  	
1�

	

*Updated by Child Focus, Inc., August 2015 

 
Alzheimer’s Disease Association 
Phone: 1-800-272-3900 
Website: www.alz.org 
Information about symptoms and care of persons with the disease 
 
American Cancer Society – Southwest Regional Office 
2808 Reading Road 
Cincinnati, OH 45206 
Phone: 1-800-227-2345  Fax: 1-877-227-2838 
Website: www.cancer.org 
 
Services: The American Cancer Society provides programs such as: Look Good Feel 
Better, Reach to Recovery, breast cancer awareness education activities, prostate 
cancer awareness education activities, skin cancer awareness education activities, 
cancer survivor activities, Healthy Kids Network and Man to Man. This office serves 
Butler, Warren, Clermont, Highland, Brown, and Adams counties. 
 
 American Diabetes Association 
Phone: 759-9330 or 1-800-diabetes 
Website: www.diabetes.org 
Support and information for people affected by diabetes 
 
 American Lung Association in Cincinnati, Ohio 
4050 Executive Park Drive, Suite 402 
Cincinnati, OH 45241 
Phone: 985-3990  Fax: 985-3995 
Toll Free: 1-800-586-4872 (LUNG-USA) 
Website: www.ohiolung.org 
 
Services: Family asthma management programs, smoking cessation programs, 
professional education, chronic obstructive pulmonary disease support groups, asthma 
education program for school age kids, Counting on You for asthma caregivers, 
Fleischman Program (helps pay for asthma medication for low income families). 
 
 American Red Cross 
2111 Dana Avenue 
Cincinnati, OH 45207 
Phone: 579-3000  Fax: 579-3953 
Website: www.redcross.org 
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Arthritis Foundation 
7124 Miami Avenue 
Cincinnati, OH 45243 
Phone: 271-4545 or 1-800-383-6843 
Website: www.arthritis.org 
 
Services: Advocacy, research, and public health resources to access care. 
 
Autism Society of Greater Cincinnati 
P.O. Box 43027 
Cincinnati, OH 45243-0027 
Phone: 561-2300 
Website: www.autismcincy.org 
 
Services: Learn about support groups, networking, advocacy, community education. 
 
 
 
 Autism Advisory Council of Southwest Ohio (CCHMC)(Regional) 
3333 Burnet Avenue-MI 4002 
Cincinnati, OH 45229 
Website: www.autismcincy.org 
 
Contact: M. Kay Brown, Coordinator: email: kaybrown@cchmc.org 
 
Services: Advocacy, community education and awareness training, support groups. A 
collaborative effort with four counties: Clermont, Hamilton, Butler, and Warren. 
 
Batavia Family Practice (Health Source of Ohio) 
2055 Hospital Drive, Suite 130 
Batavia, OH 45103 
Phone: 732-0870   
Fax: 732-0873 
Website: www.healthsourceohio.com 
 
Services: Comprehensive medical services for children and adults. 
Other Health Source Practices in Clermont County (all sites can be found through 
website above) 
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Beech Acres 
6881 Beechmont Avenue 
Cincinnati, OH 45230 
Phone: 231-6630  Fax: 624-0134 
Website: www.beechacres.org 
 
Services: Every Child Succeeds: a voluntary home-visitation program for first-time 
mothers targeting specific zip codes in Hamilton and Clermont counties. Beech Acers 
Family Support Workers (FSW) begin working with the families prior to the child’s birth 
and partner with the family up to the age of 3. The program offers parenting and child 
development information and assists in strengthening parenting skills. The FSW also 
connects the mother and family to community resources as needed. 
 
Group, Education & Mediation Services: a variety of services and supports to 
parents, families and schools to meet the needs of children, teenagers, families, single 
parents, stepfamilies, and others. Community –based throughout the Greater Cincinnati 
area. 
 

 Parent Groups and Presentations: a network of specialized groups that provide 
information, support, and resources for moms and dads experiencing the joys 
and challenges of raising children, including single parents, stepfamilies, parents 
of teens, divorcing parents, and any parents wanting to strengthen their parenting 
skills 

 Parent and Family Consultation: face-to-face practical problem solving with a 
parenting expert for any family 

 Mediation Services: helps families learn to resolve disputes between parents and 
teens; divorcing parents and stepfamilies 

 Helping Children Cope with Divorce: collaboration with Hamilton and Clermont 
Counties’ Domestic Relations Court to give divorcing parents the tools they need  

 to help their children work through divorce in the family 
 Services for Schools: tailored to meet the need of students and teachers. 

Programs on reshaping youth priorities, social skills, conflict resolution, anger 
management, self-esteem, communication, coping skills, and other related topics 

 
Therapeutic Foster and Kinship Care: Therapeutic foster homes and support services 
for children and adolescents in out-of-home care or who are residing with a relative. 
 
School & Community-Based Services: a continuum of care for the school-aged 
children and their families. Services are provided to meet the child’s emotional, 
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behavioral, and educational needs while building the competencies of parents and 
schools. 

 Child & Family Therapy: counseling services for families and children with 
various treatment or family needs. A range of modalities that include mediation, 
education, support, and coaching are available for the family or individual 

 Therapeutic Mentoring: provides therapeutic mentors who teach/coach or aid 
children and teens to developmental needs or problems 

 Community Support Program: provides individualized client services to support 
emotionally disturbed children and their families in the community, school, and 
home settings. Services include: advocacy, skill building, crisis support, mental 
health monitoring, linkage and referral to services and community resources. 

 
Parent Source Indo Line (624-3400): Provides callers with information about parenting 
and child development. Assists parents with problems solving around parenting and 
family issues. Connects callers to a wide range of community resources available for 
families in the Greater Cincinnati area. Parents can also ask parenting questions by 
accessing an e-mail address (parentsource@beechacers.org).  
 
Parent Coaching: Coaches assist parents in clarifying their parenting goals, provide 
ongoing support, and identify parenting strengths and successes, as well as the 
parenting pattern that may be barriers to success to build parenting capability. Equally 
important, coaches serve as a “listening ear and a sound board”, providing empathy and 
a sense of connectedness in the midst of the complex job of parenting. 
 
 
Big Brother/Big Sister Association of Cincinnati 
4010 Executive Park Drive, Suite 240 
Cincinnati, OH 45241 
Phone: 513-421-4120  Fax: 513-761-3202 
Website: www.bigsforkids.org 
 
 
The Big Brother/ Big Sister Mission: is to help children reach their potential through 
one-to-one relationships with mentors that have a measurable impact on youth. 
 
The Big Brother/ Big Sister Vision: is successful mentoring relationships for all 
children who need and want them, contributing to brighter futures, better schools, and 
stronger communities for all. (In Clermont County; children are mentored who have 
parents incarcerated) 
 
Boy Scouts of America 
10078 Reading Road 
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Cincinnati, OH 45241 
Phone: 577-7700  Fax: 577-7738 
Website: www.danbeard.org 
Contact: Hannah Fiehrer, District Executive for Clermont County 
Phone: 513-577-7716 
E-mail: Hannah.fiehrer@scouting.org 
 
Services: Troops all over Clermont County, recreation community services. 
 
Boys and Girls Club of Clermont County 
213 Union Street 
New Richmond, OH 45157 
Phone: 553-1948 
E-Mail: bgcclermont@yahoo.com 
Executive Director: Jill Cochrane 
 
Services: Recreational and educational programs for children age 6 to 18, teaching 
leadership skills, and providing positive role models. 
 
Center for Disease Control Information 
1-800-232-4636 (24 Hours) 
Website: www.cdc.gov 
 
Cincinnati Health Network 
2825 Burnet Avenue 
Cincinnati, OH 45244 
513-961-0600 
Website: www.cintihealthnetwork.org 
 
A Caring Place (Pregnancy help Center) 
4446 Mt. Carmel Tabasco Road 
Cincinnati, OH 45244 
Phone: 753-HELP (4357) Fax: 753-0417 
24 Hour Hotline 300-3565 or 300-3566 (confidential help lines) 
Website: www.acaringplace.com 
 
Services: Non-profit funded organization. Free pregnancy tests, client education, 
medical, social & legal referrals, adoption information & referrals, education on abortion 
& life-giving alternatives, baby & maternity supplies, basic decision-making skills 
program, parenting program, sexual integrity/abstinence education program, post-
abortion resources through H.E.A.R.T. Inc., family support, 24 hour help lines. All at no 
cost. 
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Cancer Family Care 
8595 Beechmont Avenue, Suite 107 
Cincinnati, OH 45255 
Phone: 474-6907  Fax: 474-1811 
Website: www.cancerfamilycare.org 
 
Services: Counseling (Individual, family, bereavement) on non-medical issues related to 
cancer; support groups for youth, grades K-12, to help with the grieving process; home 
visits; employer consultation (if they have an employee with cancer). 
 
CASA for Clermont Kids 
(A Guardian Ad Litem Program of Clermont County Juvenile Court) 
2400 Clermont Center Drive 
Batavia, OH 45103 
Phone: 732-7160 
Executive Director: Amanda List 
Website: www.casaforclermontkids.org 
 
Services Trains involved community volunteers who are appointed by the Juvenile 
Court to advocate for the best interest of abuse and neglected children. Call if interested 
in volunteering. 
 
Catholic Charities Eastgate 
4360 Ferguson Drive, Suite 130  100 East 8th Street  
Cincinnati, OH 45245   Cincinnati, OH 45202 
Phone: 752-0113  Fax: 752-0114  Phone: 241-7745  Fax: 241-4333 
Website: www.catholiccharitiesswo.org – for current programs 
 
Services: Therapeutic counseling for individuals and families, education and information 
referral services, parenting and family development programs, pregnancy counseling, 
ministry for separated and divorced, caregiver education, adoption and infant foster 
care, foster grandparent program, homemaker/home health care, senior companion 
program, in-home counseling services, parish consultation and development of older 
adult programs, SUCASA- support for immigration of Latinos 
 
 
 
SU Casa Hispanic Center 
7036 Fairpark Avenue 
Cincinnati, OH 45216 
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Phone: 513-761-1588  Fax: 513-761-9538 
 
Cerebral Palsy Services Administration 
3601 Victory Parkway 
Cincinnati, OH 45229 
Website: www.upc-cincinnati.org 
Phone: Adult Program 221-4606  Children’s Program: Children’s Hospital 636-46501 
 
Chaney Allen Residential – Crossroads Center 
3009 Burnet Avenue 
Cincinnati, OH 45219 
Phone: 475-5357 
Website: www.crossroadscenter.com 

 Type of treatment: Substance abuse 
 Residential short-term treatment (30 days or less) 
 Residential long-term treatment ( more than 30 days) 
 Adolescents; persons with co-occurring mental health and substance abuse 

disorders; pregnant/postpartum women, women, residential beds for clients’ 
children 

 
Child Focus, INC.(Administrative Office/Mental Health) 
555 Cincinnati-Batavia Pike 
Cincinnati, OH 45244 
Phone: 752-1555  Fax: 688-8155 
Executive Director: James Carter 
Website: www.child-focus.org 
 
Early Childhood Services (528-7224): 

 Head Start is preschool for children ages 3-5, with a focus on school readiness, 
parent education, and support. 

 Early Head Start for children are 0-3, with a focus on developmentally 
appropriate care. 

 Help Me Grow provides home-based parent education and support to first-time 
and at-risk mothers. 

 Childcare program provides care for children ages 6 weeks to 5 years; accepts 
vouchers. 

 Kindergarten Enrichment & Extended Day programs 
 Summer Programming: Discovery Days 

 
Behavioral Health Services (752-1555): 

 Traditional Outpatient Mental Health Services: 
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o Counseling/psychotherapy, includes family and group therapy 
o Diagnostics 
o Pharmacotherapy (medication services) 
o Community support (case management) 
o Crisis intervention 

 Partial Hospitalization provides a therapeutic environment for youth who are 
indemnified severely emotionally disturbed. 

 School-Based Mental Health Services: 
o Individual, group, and crisis prevention services in elementary, middle, 

and high schools 
o Individual, group therapy, prevention, and psycho education at the CEC 

North-Milford, CEC South-Williamsburg 
 Out of Home Care: 

o Licenses and trains foster and therapeutic care parents 
o Supports and provides a safe living environment for children ages 0-18 
o Life skill group and curriculum 
o Independent living 
o Home visitor program provides home-based parenting education and 

support 
 

 Clermont County Crisis Hotline: 528-SAVE (7283). 
Provides 24-Hour suicide prevention, crisis intervention, and resource/referral to 
Clermont youth and adults. (Check Child Focus website for complete 
descriptions of services) 
 
Child Support Enforcement 
2400 Clermont Center Drive, Suite 107 
Batavia, OH 45103 
Phone: 732-7248  Fax: 732-7444 
Account Information Hotline: 1-800-860-2555 
Website: www.ClermontSupportKids.org 
 
Services: Current account information for those who pay or receive court-ordered 
support. 
 
 
Children’s Hospital Outpatient East 
796 Cincinnati-Batavia Pike 
Cincinnati, OH 45245 
Phone: 636-6000  Fax: 636-6007 
Website: www.cicninnatichildrens.org 
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Services: Variety of medical services – audiologist, occupational therapy, 
physical therapy, speech therapy, psychology services, lab and x-ray services. 

Christian Help Center 
247 East Main Street  
Batavia, OH 45103 
Phone: 735-9400 
Contact: Jim Sears 

 
 

Services: Provides food, clothing, and Christian counseling 
 

Cincinnati Association for the Blind 
2040 Gilbert Avenue 
Cincinnati, OH 45202  Mon-Fri: 8:30-4:45 
Phone: 513-221-8558 
E-mail: info@cincyblind.org 
Website: www.cincyblind.org 

 
Cincinnati Association for the Blind and Visually Impaired (CABVI) is a private, not-for-
profit organization with a long and respected tradition of offering comprehensive 
services to the people who are blind or visually impaired. CABVI is not a state or federal 
agency and does not directly receive tax dollars. Our mission is to offer blind and 
visually impaired people of Greater Cincinnati the opportunity to seek independence. 
We do this by surrounding our clients with the most caring people and helpful services 
to build a plan based on their needs. 

 
Cincinnati Dental Services (Clermont) 
4360 Ferguson Drive 
Cincinnati, OH 45245 
Phone: 753-6446 

 
Services: Affordable dental care for children and adults. 

 
 

Clermont Chambers of Commerce 
4355 Ferguson Drive, Suite 150 
Cincinnati, OH 45245 
Phone: 576-5000  Fax: 576-5001 
Website: www.clermontchamber.com 

 
Services: Information about Clermont County, businesses, events, attractions, and 
accommodations. Lead Clermont- for business and community leaders. 
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Clermont County Convention & Visitor Bureau 
410 East Main Street 
Batavia, OH 45103 
Phone: 732-3600    Fax: 732-2244 
Toll Free: 1-877-253-7666 
Director: Chris Smith 
Website: www.visitclermontohio.com 
 
Services: Provides information on accommodations, attractions, festivals, events, 
recreation and shopping. 
 
 
Clermont County Department of Public Safety 
2279 Clermont Center Drive 
Batavia, OH 45103 
Phone: 732-7661   Fax: 732+1325 
Emergency Assistance: 732-2231(non-life threatening) 
Website: www.publicsafety.ohio.gov 
 
Services: 24 Hour every day – connection to law enforcement and emergency services 
in Clermont County, 9-1-1. 
 
Clermont County Community Services, INC. 
3003 Hospital Drive 
Batavia, OH 45103 
Phone: 732-2277   Fax: 735-8839 
Website: www.cccsi.org 
 
Clermont County Services, INC. is the community action Agency of Clermont County. 
They support the delivery of services that address essential health, nutrition, housing, 
transportation, and prevention needs with an emphasis on children and families with low 
to moderate income. 
 
 
Services Provide: 

 Weatherization/Home Energy Assistance Program 
 HEAP/ Emergency Assistance Program 
 Youth Services 
 Pediatric Dental 
 Pediatric Medical 
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Clermont County Courts 
Website: www.clermontclerk.org 
 
Court of Common Pleas 
270 East Main Street 
Batavia, OH 45103 
Phone: 732-7104 
 
Court of common Pleas Judges 
 
Constitutional, six-year terms, staggered. Judges elected by voters of Clermont County 
have jurisdiction in civil cases, involving claims of any amount, and criminal cases 
involving felonies. 
 
Probate Court 
76 South Riverside Drive 
Batavia, OH 45103 
Phone: 732-7243 
 
Probate & Juvenile Court Judge 
 
Handles wills, estates, marriage licenses, adoption, guardianship, and commitment to 
mental institutions; also deals with juveniles (under 18 yrs.) who are traffic offenders, 
delinquent, unruly, neglected or dependent, paternity, and support cases. 
 
Clermont County Juvenile Court 
2340 Clermont Center Drive 
Batavia, OH 45103 
Phone: 732-7696   Fax: 732-7695 
732-7797 (Juvenile Traffic)   Fax: 732-7622 
 
Director of Court Services: Gary Bryant 
 
Services: Probation, diversion program (732-8001), Community services, detention 
center (732-7154). Child custody involving unmarried parents, CARteens Program (in 
cooperation with OSU Extension Office-through traffic court). 
 
Juvenile Probation: 
2339 Clermont Center Drive 
Batavia, OH 45103 
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Phone: 732-8001   Fax: 732-7622 
Doug Young, Probation Supervisor 
Paige Olson, Probation, Diversion, Intake Supervisor 
Anne Arbaugh, Family Preservation Unit Supervisor 
Mike Rosser, Program Manager 
 
Juvenile Detention (also see Clermont County Juvenile Court) 
2340 Clermont Center Drive 
Batavia, OH 45103 
Phone: 732-7154 
Tom Delgrande, Superintendent 
Josh Smith and Greg Hawkins, Assistant Superintendents 
 
Domestic Relation Courts 
2340 Clermont Center Drive 
Batavia, OH 45103 
Domestic Relations: 732-7327 
Municipal: 732-7967 
 
Domestic Relations Judge and Municipal Judges 
 
Statutory, six-year terms, staggered, Judges elected by voters of Clermont County. 
Have original jurisdiction on civil cases (auto accidents, neighbor disputes, etc.) 
involving claims of $10,000.00 and under, and in criminal cases involving 
misdemeanors in Clermont County; also conducts preliminary hearings in felony cases. 
 
Clermont County Department of Job and Family Services 
2400 Clermont Center Drive 
Batavia, OH 45103 
Phone: 731-7111   Fax: 732-7216 
Contact: Mike Pride, Director 
Website: www.djfs.clermontcountyohio.gov 
 
Services: CCDJFS provides a broad range of services to the Clermont community 
including Child Support, Children’s Protection Services, Medicaid, Food Assistance 
Program, Ohio Works First, Workforce Investment Act and other programs. 
Administrative and program services are organized into the following primary divisions 
within the department: 

 Child Support Enforcement (732-7248) 
 Adult, Child & Family Stability (732-7111) 
 Children’s Protective Services (732-7173) 
 Fiscal Services (732-7111) 
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Children’s Protective Services 
2400 Clermont Center Drive 
Batavia, OH 45103 
Phone: 735-7173   or 732-STOP (to report abuse or neglect)   Fax: 732-7833 
Contact: Tim Dick, Deputy Director 
 
Mission: The mission of Children’s Protection Services is to protect the abused, 
neglected, and dependent children of Clermont County and promote their well-being. 
 
Clermont County Educational Services Center 
2400 Clermont Center Drive, Suite 300 
Batavia, OH 45103 
Phone: 732-8300   Fax: 732-8471 
Website: www.clermontcountyschools.org 
Contact Superintendent: Jeff Weir 
 
Services: Contracting with school districts in Clermont County to serve students with 
severe emotional disturbances, multi disabilities, speech/language disabilities, hearing 
and vision impairments, preschool disabilities, orthopedic and other health impairments, 
school psychological services, and supervisory services. 
 
Clermont County Public Health  
Permit Central 
2275 Bauer Road 
Batavia, OH 45103 
Phone: 732-7499   Fax: 732-7936 
Website: www.ccphohio.org 
 
Services: Clermont CAN, Emergency planning, Permits/licensing/inspections, Vital 
Statistics Birth/death certificates, Community health and education. 
 
Nursing Division 
2400 Clermont Center Drive, Suite 200 
Batavia, OH 45103 
Phone: 732-8400   Fax: 735-8420 
 
WIC (Women, Infant and Children Program) 
2400 Clermont Center Drive, Suite 200 
Batavia, OH 45103 
Phone: 732-7329   Fax: 735-8430 
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Services: Child and Adult immunization, TB testing,  Prevent Blindness, Communicable 
disease control, BCMH (coordination of services for children with medical handicaps), 
WIC (supplemental food program pregnant/post-partum/breastfeeding women, infants 
and children up to the age of five, Breastfeeding assistance), Senior Safety Council (fall 
prevention). 
 
Clermont County Law Library 
Court House 2nd Floor 
270 Main Street 
Batavia, OH 45103 
Phone: 732-7109   Fax: 732-0974 
Website: www.clermontlawlibrary.com   Email: cclaw@cclla.org 
 
Services: Legal reference materials, provides research services (e.g. find out status of 
Senate and House bills); CD-Rom and various databases, copy and fax services, PC 
accessibility, online research services, notary services (and administers notary tests). 
 
Clermont County Mental Health and Recovery Board 
2337 Clermont Center Drive 
Batavia, OH 45103 
Phone: 732-5400   Fax: 732-5414 
Website: www.ccmhrb.org 
 
Contact: Karen Scherra, Executive Director; Lee Ann Watson, Associate Director 
 
Services: Responsible for all public funds for mental health and alcohol/drug treatment 
and prevention services for residents of Clermont County; serves as the local planner, 
manager, and funder of comprehensive behavioral health services provided through 
contracts with agencies. 
 
 
County Public Defender 
10 South Street, 2nd Floor 
Batavia, OH 45103 
Phone: 732-7223   Fax: 732-5382 
Website: www.opd.ohio.gov 
This website provides contact for all counties in Ohio 
 
Services: Legal representation (court appointed) for criminal and traffic, not civil cases; 
child support and divorce contempt cases. 
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Clermont County Public Library 
326 Broadway Street 
Batavia, OH 45103 
Phone: 732*2736   Fax: 732-3177 
Website: www.clermontlibrary.org 
This website provides information about all branches of libraries in Clermont County. 
 
Local branches: 
Amelia: 752-5580   Batavia: 732-2128  Bethel: 734-2619 
Felicity: 876-4134   Goshen: 722-1221  Milford: 248-0700 
New Richmond: 553-0570  Owensville: 732-6084 Union Township: 528-1744 
Williamsburg: 724-1070 
 
Clermont Metropolitan Housing Authority 
65 South Market Street 
Batavia, OH 45103 
Phone: 732-6010   Fax: 732-6520 
Website: www.clermontmha.org 
 
Contact: Sarah Kincaid, Executive Director; Linda Brooks, Section 8 
Coordinator/Assistant Director; Cathy Foy, Family Self-Sufficiency Coordinator 
 
Services: Provides public housing and administers Section 8 housing. 
 
Clermont Recovery Center 
1088 Wasserman Way 
Batavia, OH 45103 
Website: www.recoveryctr.org 
Contact: Steve Goldsberry, President and CEO 
 
Services: Comprehensive alcohol and other drug services for adults and adolescents 
including assessment, group and individual counseling, education and prevention. 
Specialized adolescent home-based therapy and day treatment program, Driving 
Intervention Program, Teen Talk Program, and Women’s Outreach Project, Seven 
Challenges Program. 
 
Clermont Senior Services 
2085 James E. Saul Sr. Drive 
Batavia, OH 45103 
Phone: 724-1255   Fax: 536-4006 
Website: www.clermontseniors.com 
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Contact: Cindy Gramke, Director 
 
Services: Comprehensive range of services to senior citizens, transportation, Meals-on-
Wheels, home health services (personal care, health screenings, G.A.I.N.S. (a 
habilitative program of therapy and services for stroke survivors), case management 
services, chore services (home maintenance and repair), Person Alone (widowed 
person services), support groups, The Caregiver Resource Center, Adult day services 
program ( LBD Center). 
 
Clermont Transportation Connection 
4003 Filager Road 
Batavia, OH 45103 
Dispatch/Reservations: 732-7433 (RIDE) 
Toll Free: 1-877-724-7433 Fax: 732-7490 
Operates from 6am – 6PM: Monday – Saturday 
Website: www.ctc.clermontcountyohio.gov 
 
CTC is the primary provider of public transportation in Clermont County. Founded in 
1977 as CART (Clermont Area Rural Transit). CTC has continued to evolve and now 
offers 3 fixed routes in addition to its Dial-A Ride services. CTC also provides the 
funding for Metro Route 82X and some of the funding for route 28 & 29X. 
 
Services: Door to door public transit service as well as transportation all over Clermont 
County, including Mercy Hospital, Anderson and other local medical centers. 
 
Connections: A Safe Place 
P.O. Box 542 
Cincinnati, OH 45255 
Phone: 513-207-7550 
Website: www.connectionssp.org 
Email: Connections2602@gmail.com 
 
Connections: A Safe Place is dedicated to serving victims of childhood sex abuse 
with the tools to be restored to authentic identity and by challenging our community to 
take action to stop sex abuse. 
 
 
Council on Child Abuse of Southern Ohio 
4440 Lake Forest Drive, Suite 118 
Cincinnati, OH 45242 
Office: 513-936-8009   Fax: 513-936-8989 
Website: www.cocachild.org 
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Email: prevent@cocachild.org 
The Parent Helpline is no longer operational. For more information, support, parentings 
tips or just to talk, please call 513-936-8009. 
 
Croswell Bus Line 
975 West Main Street 
Williamsburg, OH 45176 
Phone: 724-2206   Fax: 724-3261 
Website: www.gecroswell.com 
 
Offers first class professional motor coach services including: airport transfers, charter 
coach services, convention and meeting services, fly/drive tours, local sightseeing, 
performed group tours, and retail/public tours. 
 
Cystic Fibrosis Foundation 
Phone: 301-951-4442    
Toll Free: 1-800-344-4823 
Website: www.cff.org 
     
 
Clermont County Board of Developmental Disabilities 
 2040 US 50 
 Batavia, OH 45103 
 Phone: 732-7000   Fax: 732-7006 
 Website: www.clermontdd.org 
 
Contact: Sharon Woodrow, Superintendent; Lisa Davis, Director of Community 
Relations; Sharon Richmond, Director of Community Support Services; Jay Williams, 
Director, Thomas A. Wildey School; Kimberleigh Szaz, Director of Early Childhood 
Services. 
 
Services: Adult services include skills and vocational training for DD adults, life skills, 
community participation, light assembly work, a janitorial program, and lawn care. 
 
Grissom Building: 4231 Grissom Drive, Batavia, OH 
Donald A. Collins Habilitation Center: 4275 Armstrong Blvd, Batavia, OH 
Thomas A. Wildey Center: 2040 US 50, Owensville, OH 
 
Programs within the Thomas A. Wildey Center include Early Intervention Program for 
children birth to the age of 3, the Thomas A. Wildey School for students age 6 through 
21, and adult workshop programs. 
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Contact: Kimberleigh Szaz, Director of Early Childhood Services 
Easter Seals 
Youth Program 
Phone: 513-943-8023 
Website: www.easterseals.com 
Contact: Bobbi Bradford 
 
Clermont County youth services, summer youth program, WIA Program. 
 
Emergency Shelter (James Sauls Shelter) 
2403 Old State Route 32  Mailing address:     
Batavia, OH 45103   3003 Hospital Drive 
Phone: 732-6464 (Client Line) Batavia, OH 45103 
Website: www.cccsi.org/shelter.html 
Additional information: 732-2277 
 
Services: Temporary shelter for adults 18 years and older (individuals and families) who 
are homeless. 
 
Every Child Succeeds (Cincinnati Children’s Hospital Medical Center) 
Administrative Office address: 
CCHMC Main Campus, Herald Building, 2nd Floor 
3440 Burnet Avenue 
Cincinnati, OH 45229 
Mailing address: 
3333 Burnet Avenue, MLC 3005 
Cincinnati, OH 45229 
Phone: 636-2830   Fax: 636-2460 
Website: http://everychildsucceeds.org/ 
Services: Provides prenatal support and ongoing home visitation services, newborn 
home visitation, and children with developmental concerns. 
 
Epilepsy Foundation of Greater Cincinnati and Columbus 
895 Central Avenue, Suite 550 
Cincinnati, OH 45202 
Phone: 721-2905   Fax: 721-0799 
Website: www.epilepsy-ohio.org 
 
Services: Community education, counseling, information and referral, four residential 
centers in Clermont County (18 yrs. And older), support group for adults and children. 
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Families Connected of Clermont County, INC. 
2040 US 50 
Batavia, OH 45103 
Phone: 732-5034   Fax: 732-+0796 
Email: fconnect@clermontdd.org 
Website: www.clermontcountyfamiliesconnected.org 
(Business site located at Thomas A. Wildey Center – CCDD) 
 
Contacts: Co-Founder: Brenda Cox; Lamonica Friedman – Help Me Grow/Educational 
Support; Jean Houston: Co – Founder, Lead Family Contact for the FAST TRAC 
System of Care. 
 
Services: An organization formed by parents to support families who have a member 
with disabilities. The goal of Families Connected is to help families become 
knowledgeable about systems and services which will empower them to make informed 
choices. 
 
 
Support and Advocacy is provided though the following: 

 Help Me Grow – Provides family support for families enrolled in the program that 
have children ages 0-3 years. 

 Educational Advocacy 
 Peer to Peer Support for families enrolled in Wraparound ( see Family & Children 

First)  
 Referrals and resources 
 No Cost Services 

 
Families with ASD 
‘Families with ASD’ was founded in 1995 by Julia and Gregory Smith. They have no 
membership fee, and everyone touched by autism is invited to take part in the many 
free monthly activities, from “Out and About with Autism” events, or one of many free 
events, parties that are held at the Autism Center. Families are always welcome to drop 
by the Autism Center on Saturday’s from 12pm – 4pm, or if you need to talk to 
someone, just leave a message at 513-444-4979. One of the volunteers will be happy to 
call you back and answer your questions, or just be there to listen. 
 
The Families with ASD sponsors an “Autism Expo” each September on a Saturday for 
families and providers. They have a family center located at the above address where 
many resources and materials are available. 
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Family and Children First (FCF) Council 
2337 Clermont Center Drive 
Batavia, OH 45103 
Phone: 732-5400   Fax: 732-5414 
Website: www.clermontfcf.org 
 
Contact: Gretchen Behimwe, Program Director 
     Jon Randol, Clinical Coordinator 
 
Services: FCF is comprised of local public agencies, private agencies, and parent 
representatives that fund, advocate, and provide service coordination to children and 
families. FCF works to enhance communication and collaboration between child serving 
agencies to ensure the appropriate treatment and services for children and their 
families. The focus of FCF is the multi-need, multi-system child, meaning a child who is 
involved with two or more systems (i.e. Children’s services, CDC Developmental 
Disabilities, Juvenile Court, Help Me Grow, mental health services, substance abuse 
services) a parent or agency may refer a child to FCF’s Wraparound Program. 
Wraparound is a team meeting process in which the collaboratively works to determine 
each child’s and family’s individual strengths and needs, determine how to access 
services for those needs, and sets goals with the family. The process is family-driven, 
youth guided, and culturally and linguistically competent. 
 
FEMA funded Programs 
Clermont YWCA (food pantry)    Inter Parish Ministry 
55 South 4th Street     Phone: 561-3932   Fax: 272-5704 
Batavia, OH 45103     Food, clothing     
Phone: 732-0450   Fax: 732-5543 
 
New Richmond Food Pantry   House of Peace (shelter) 
P.O. Box 272      Phone: 753-7282 
New Richmond, OH 45157    Shelter Hotline: 753-7281 
Phone: 929-2722 (leave message) 
 
The Salvation Army 
(Funding for rent and shelter only) 
60 North Riverside Drive 
Batavia, OH 45103 
Phone: 732-6328 
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Fernside: A Center for Grieving Children 
4360 Cooper Road, Suite 100 
Cincinnati, OH 45242 
Phone: 246-9140   Fax: 246-9350 
Website: www.fernside.org 
 
Services: Support for children who are grieving the death of a primary family member, 
serving children ages 3-18 as well as the parents or guardian (peer support), community 
outreach, camp for grieving children. 
 
Foodbank, Eastern Branch  
4C Cincinnati Office 
1924 Dana Avenue 
Cincinnati, OH 45207 
Monday-Friday 9am-5pm 
Phone: 221-0033   Fax: 221-0393 
Website: www.4Cforchildren.org 
 
Mission: To improve the effectiveness and accessibility of early childhood education in 
SW Ohio and Northern Kentucky; also receives complaints regarding childcare centers. 
 
 
Girl Scouts of Western Ohio 
4930 Cornell Road 
Cincinnati, OH 45242 
Phone: 489-1025   Fax: 489-1417 
Website: www.girlscoutsofwesternohio.org 
 
Services: The Girl Scout program meets the developmental, educational, and social 
needs and interests of girls, age 5-17. 
 
Habitat for Humanity of Greater Cincinnati 
9900 Princeton Glendale Road, Suite 216 
Cincinnati, OH 45246 
Phone: 942-9211   Fax: 942-9311 
Website: www.habitatcincinnati.org 
 
Services: Build decent and affordable housing at cost using donations of materials and 
labor; houses are sold to low income families with a 20-25 year, no profit, zero-interest 
mortgage; house recipients are chosen by a Family Selection Committee (made up of 
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community members from the different churches involved); recipients must contribute 
500 hours labor. 
 
Hearing, speech & Deaf Center 
4440 Glen Este Withamsville Road, Suite 475 
Cincinnati, OH 45245 
Phone: 947-8470   Fax: 947-8428 
Website: www.hearingspeechdeaf.com 
 
Services: Speech/language testing and therapy, Speech Easy for stuttering, haring 
tests, hearing aids sold and repaired, assistive listening devices. 
 
 
Health Source of Eastgate Medical and Dental Services (Eastgate Pediatrics 
Center) (Pediatrics only)  
559 Old State Route 74 
Cincinnati, Ohio 45244 
Phone: 753-2820  Fax: 753-2824 
Dental Phone: 753-2821 
Hours: Monday – Thursday: 7:30 a.m. – 7:30 p.m.  Friday: 7:30 a.m. – 5 p.m. 
Saturday: 8:30 a.m. – 12 p.m. 
 
Locations: 
Goshen Family Practice (Health Source of Ohio) 
1507 State Route 28 
Loveland, OH 45140 
Phone: 575-1444  Fax: 575-1451 
 
Services: Comprehensive medical services for children and adults, mental health 
counseling. 
 
New Richmond Family Practice (Health Source of Ohio) 
100 River Valley Boulevard 
New Richmond, OH 45157 
Phone: 553-3114  Fax: 553-1032 
 
Services: Comprehensive medical services for children and adults, counseling for 
SOHSN patients, mental health counseling. 
 
HOPE Community Center (formerly Phoenix Place) 
4 Cecelia Drive 
Amelia, OH 45102 
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This program is designed to provide interaction, socialization, and skill building to 
assistant consumers who are isolated with gaining the skills to recover from their mental 
illness. In addition, the goal is to reduce the stigma associated with mental illness 
through education and advocacy. A variety of programs are offered at this location. 
Contact: Amy Foley for more information at 513-528-5500 
 
 
Help Me Grow (HMG) 
Phone: 732-5030   Fax 732-5031 
Website: www.clermonthelpmegrow.com 
 
Contact: Ron Halcomb, contact manager 732-5033 
 
Services: Serves infants and toddlers (Birth through age two). Children may qualify for 
Early Intervention services if they have a developmental delay in on e or more of the 
following skill areas: communication, mobility, learning, social, emotional, and/or 
adaptive or if the child has a medical or physical condition that is known to cause a 
developmental delay. A history of prenatal, neonatal, and early developmental events 
that may have affected the central nervous system place many children at a higher than 
normal risk of developmental delays – these children are also eligible for DD Early 
Intervention services. HMG also provides home visits for families with newborns and 
home visitation services to at–risk moms. 
 
Life Point Solutions 
Amelia Office    Milford Office 
43 East Main Street    512 High Street 
Amelia, OH 45102    Milford, OH 45150 
Phone: 947-7000    Phone: 248-0999 
Fax: 947-7001    Fax: 248-8171 
Website: www.lifepointsolutions.org 

 
Mission: To promote mental health and well-being of our clients, their families and our 
Clermont Community. 

 
Life Point Solutions is a comprehensive counseling agency with expertise in mental 
health diagnosis and treatment. We recognize that one of the most effective ways to 
strengthen our community is to help its members address various challenges through 
integrated, diverse services and by personally connecting them to community 
resources. 
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Recovery Coordination Services: Rehabilitation services designed with the client to 
aid them in recovering from the effects of their mental illness. Recovery does not mean 
cured, rather it means to develop the strengths, skills and community network to be able 
to reclaim viable roles in the community. These services can include: case 
management, advocacy and self advocacy training, linkage to services, daily living skills 
training, payee services to aid in managing financial obligations, services for youth ages 
16-22 to aid in the transition to adulthood. 

 
Housing and Residential Services (HAP): Provides rental subsidy to assist low 
income, homeless and imminent risk of homelessness persons with mental illness and 
is active with the Role Recovery Coordination Program. The Housing Goal is for the 
consumers to maintain housing by obtaining Section 8, increased income through 
employment, public housing by obtaining ownership. The renewal subsidy cannot 
exceed twenty-four months. 

 
Work Initiative Network (W.I.N.) Vocational Rehabilitation Services: Designed to 
help persons with mental illness or other disabilities or employment barriers reach their 
full potential in the workplace. Services include: employability exploration, job seeking 
skills assessment, job placement and coaching, follow along, and skills training. 

 
Outpatient Mental Health Services: designed to provide comprehensive counseling to 
individuals, couples, and families using a variety of payer sources including third party 
insurance, Medicaid, Medicare, and subsidy scale with United Way funds for those 
eligible. 

 
Specialty programs include: 

 Sex Offender Treatment Program 
 Theft Treatment Program 
 Psychiatry and Nursing Services 
 Anger Management Treatment Program 
 Senior Connections Program (for those 55 years and older) 
 M.A.S.T. (Mindfulness, Assertiveness & Social Skills Training) 

 
Infant Hearing Program (Regional) 
Phone: 732-7033 
 
Serving children who are deaf or hard of hearing (birth though age two) 
 
Inter Parish Ministry 
3509 Debolt Street 
Newtown, OH 45244 
Phone: 561-3932   Fax: 272-5704 
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Website: www.interparish.org 
Contact: Lindsey Ein, Executive Director; Sarah Cadle, Service Coordinator 
 
Services: Choice pantry in Newtown and other locations at specified dates. Emergency 
resources, which include food, clothing, holiday assistance, summer enrichment 
program, and tax assistance. Pooling resource with 35 congregations, businesses, 
individuals, and community groups who are committed to supporting people in need. 
 
 
Kidney Foundation 
Website: www.kidney.org (to find all local foundations) 
Phone: 961-8105 
Dedicated:  to the detection, prevention, and treatment of diseases of the kidney and 
urinary tract. 
 
Kidney Foundation (National) 
Phone: 1-800-638-8299 
Website: www.kidney.org 
 
Lawyer Referral Service 
Clermont County Bar Association 
270 East Main Street 
Batavia, OH 45103 
Phone: 732-7109   Fax: 732-0974 
Website: www.clermontlawlibrary.com 
Services: Referrals to lawyers for legal help for minimal fee for the first visit. 
 
Legal Aid Society of Greater Cincinnati 
(Providing services in Brown, Butler, Clermont, Clinton, Hamilton, Highland, and Warren 
Counties) 
215 East 9th Street, Suite 200 
Cincinnati, OH 45202 
Phone: 241-9400 or 732-2422 
Toll Free: 1-800-582-2682 
Intake Fax: 241-6061 
Fax: Administrative: 541-0047 
Website: www.lascinti.org 
 
Services: Civil legal services to low-income residents of 7 county service areas. Some 
primary areas of focus include: 

 Housing:  prevent evictions and foreclosures, eliminate lead paint hazards, 
address lockout or utility cutoffs, and preserve an affordable family housing. 
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 Employment: resolve legal problems interfering with job training or retention, 
develop childcare and transportation options, expand employment opportunities 

 Domestic Violence: help clients seeking protection from domestic violence to 
secure protection orders, assist with divorce, coordinate community services 

 Education: provide legal assistance to help low-income children and families, 
prevent suspensions and expulsions. 

 Benefits: assist with termination or denial of welfare, food assistance or medical 
assistance; SSI and Social Security denials and terminations; Veterans, 
unemployment or disabilities claims involving eligibility and benefits; Medicaid 
eligibility; access to healthcare services. 

 
The Literacy Council of Clermont & Brown Counties 
745 Center Street, Suite 300 
Milford, OH 45150 
Phone: 513-831-7323 
Website: www.clermontbrownliteracy.org 
Email: susan.vilardo@clermontbrownliteracy.org 
  
Services: Volunteers trained to work with adults who need help with reading. Call if you 
need help reading or want to volunteer to support another to read. 
 
Lutheran Social Services 
11370 Springfield Pike 
Cincinnati, OH 45246 
Phone: 326-5430   Fax: 612-6555 
Website: http://www.lssco.org/ 
 
 
MADD (Mothers Against Drunk Driving) 
Phone: 769-6800 
Website: www.madd.org 
 
Mission: Stop drunk driving and support victims; stop underage drinking 
 
March of Dimes 
Phone: 769-3588 
Website: www.marchofdimes.org 
 
Working together for stronger, healthy babies. 
 
Mediation Program (Prosecutor’s Office) 
4432 State Route 222 (Municipal Courthouse) 



  	
27�

	

Batavia, OH 45103 
Phone: 732-7112   Fax: 735-8161 
Website: http://clermontprosecutor.org/mediation.aspx 
 
Services: Mediation for complaints filed by private citizens and heard by an officer 
 
Medical Clinic (Clermont County Community Services, INC.) 
3003 Hospital Drive 
Batavia, OH 45103 
Phone: 732-2277   Fax: 735-8839 
Website: www.cccsi.org 
 
Services: Comprehensive medical care (well and sick child care). 
 
Milford Miami Ministries 
Milford Christian Church 
844 State Route 131 
Milford, OH 45150 
Website: www.mmministry.org 
 
Services: MMM can help with electric bills, water bills, rent, and prescriptions. MMM 
maintains an office and pantry at the Milford Christian Church. Hours of operation are: 
Tuesday and Thursday mornings from 9am-12pm and Wednesday evenings from 
6:30pm-8:00pm the client needs to have a picture ID, two pieces of mail addressed to 
their current address, the bill and/or disconnect notice, name, address and telephone 
number of their landlord at the time they met with a volunteer. Applicants must live in 
Milford or Miami Township. 
Multiple Sclerosis 
Ohio Valley Chapter 
4440 Lake Forest Drive, Suite 120 
Cincinnati, OH 45242  
Phone: 769-4400   Fax: 769-6019 
Website: www.nationalmssociety.org/chapters 
 
Muscular Dystrophy Association 
North Mitzview Drive 
Cincinnati, OH 45230 
Phone: 231-2222 
Website: www.mda.org 
 
National Alliance on Mental Illness (NAMI) 
Clermont County 
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4030 Mount Carmel-Tobasco Road, Suite 201 
Cincinnati, OH 45255 
Phone: 513-351-3500 
Website: www.namiswoh.org 
Contact: Amy Foley, Director 
 
Services: Provides services for those with serious mental illness and their families. A 12 
week Family-to-Family course designed for families and friends who have a loved one 
with mental illness. The course provides caregivers with communication and problem 
solving techniques, coping mechanisms, and self care skills at no cost. A no cost 10 
week Peer-to-Peer course for people diagnosed with mental illness, and monthly family 
support groups. 
 
Ohio Means Jobs 
756 Old State Route 74 
Cincinnati, OH 45245 
Phone: 943-3000 
Website: www.ohiomeansjobs.com 
Contact: Ted Groman, Director 
 
Services: The services at Ohio Means Jobs are designed for both businesses and 
individuals. The facility houses a reception area, a computer lab, and a community 
resource room with internet access, training classrooms, a business services unit, and 
staff that represent a number of community services and partnerships. Hours: 8a.m. – 5 
p.m. 
 
OSU Extension Office (Clermont County) 
Clermont County Fairgrounds/Ag-Center Building 
1000 Locust Street 
P.O. Box 670 
Owensville, OH 45160 
Phone: 732-7070   Fax: 732-7060 
Website: www.clermont.osu.edu 
Contact: Margaret Jenkins, County Director 
 
Services: Educational projects, 4-H, “Keys for Kids” games for children at home alone, 
homemaker groups, nutrition education, CARteens, parenting classes, family money 
management, agriculture, natural resources, and community development. 
 
Ohio Coalition for the Education of Children with Disabilities (OCECD) 
165 West Center, Suite 302 
Marion, OH 43302 
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Phone: 740-382-5452 (Voice/TDD) 
1-800-374-2806 
Local advocate/Trainer: 1-800-694-7903 (Clermont) 
Website: www.ocecd.org 
 
The Ohio Coalition for the Education of Children with Disabilities (OCECD) is a 
statewide nonprofit organization that serves families of infants, toddlers, children and 
youth with disabilities in Ohio, and agencies that provide services to them. OCECD 
works through the coalition efforts of over 40 parent and professional disability 
organizations which comprise the Coalition. OCECD has also been funded for over 28 
years to serve as the Parent Training and Information Center (PTI) for the state of Ohio 
from the federal government, U.S. Dept. of Education, Office for Special Education 
Programs. 
 
OCECD’s programs help parents become informed and effective representatives for 
their children in all educational settings. In addition, youth are assisted to advocate for 
themselves. Through knowledge about laws, resources, rights and responsibilities, 
received for the benefit of their sons and daughters. 
 
Planned Parenthood, Clermont County 
2314 Auburn Avenue 
Cincinnati, OH 45219 
Phone: 513.287.6488   Fax: 513.287.6496  

Website: www.plannedparenthood.org 
 
Services: Counseling related to family planning, GYN services, birth control services, 
education, HIV testing, pregnancy testing, pregnancy option counseling, Parents Are 
Sexuality Educators (PASE) program, Baby Think It Over Infant Simulators- a program 
to impress on teens the responsibility required of caring for an infant. Rent simulator 
“babies” to schools and organizations; and STD testing and services. 
 
Pregnancy Center of Clermont 
1676 State Route 125 
Amelia, Oh 45102 
Phone: 753-7677   Fax: 753-1376 (All calls returned)  
Website: www.pregnancycenterofclermont.com 
 
Services: Free pregnancy tests, legal referrals, emergency food referrals, single parent 
counseling, temporary housing, maternity and baby clothing and furniture, post-abortion 
counseling, clergy referrals, medical referrals, free diapers and formula. (See website 
for full services) 
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St. Vincent DePaul 
Website: www.svdpcincinnati.org 
 
Services: Basic needs help (e.g. food, clothing, rent, and utilities), most parishes limit 
services to people who live in their area. 
Locations: (leave a message with a brief description of need) 
 

 St. Andrew (Milford Parish)     831-3353 
 St Bernadette (Amelia Parish)    753-5566 
 ST Columban (Loveland Parish)     683-0105 
 ST Elizabeth Anne Seton (Goshen Parish)  575-0119 
 ST Mary’s (Bethel Parish)     735-4041 
 St Peter’s (New Richmond Parish 

(Affiliated with New Richmond Food Pantry) 
Administrative: 553-3267   Help Line:  929-2722 

 St Veronica (Mt Carmel Parish)    528-1622 
 St Louis (Owensville Parish)    732-2218    
 Holy Trinity (Batavia Parish)    732-2024  
 Williamsburg Emergency Mission    724-6305  

(United Methodist Church) 
 
Salvation Army – Family Services Bureau 
87 North Market Street 
Batavia, OH 45103 
Phone: 732-6241   Fax: 732-1237 
Website: www.salvationarmy.com/batavia 
 
Sickle Cell Awareness Group 
3770 Reading Road 
Cincinnati, OH 45229 
Website: www.sicklecelldisease.org 
Social Security Office 
1050 Hospital Drive 
Batavia, OH 45103 
Phone: 1-800-772-1213 
Website: www.socialsecurity.gov 
Monday-Friday 9am-4pm 
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Southwest Ohio Developmental Center 
4399 East Bauman Drive 
Batavia, OH 45103 
Phone: 732-9200   Fax: 732-9222 
Website: www.dodd.ohio.gov 
 
Services: State-operated facility providing residential and habilitative services to adults 
who are developmentally disabled. 
 
Spina Bifida Coalition of Cincinnati 
1-800-543-2671 
Website: www.sbccincy.org 
 
Stepping Stones Center   Camp Allyn 
5650 Given Road    1414 Lake Allyn Road 
Cincinnati, OH 45243   Batavia, OH 45103 
Phone: 831-4660    Phone: 732-0240 
Fax: 831-5918    Fax: 735-1461 
Website: www.steppingstonesohio.org 
 
Mission: The mission if Stepping Stone Center is to provide opportunities for children 
and adults of all ages with disabilities which increase independence and promote 
inclusion within the community. 
 
Services: Stepping Stones is a recreational therapeutic center for the handicapped. Day 
programs, summer day camp, and community swim programs are offered. Camp Allyn 
offers camping opportunities for the handicapped, respite weekends September through 
May, and residential summer camp. Integrated childcare and preschool program is 
available for children up to the age of 5 at Camp Allyn. 
 
Teen Challenge, INC. 
1466 State Route 50 P.O. Box 249 
Milford, OH 45150 
Phone: 248-0452   Fax: 248-0457 
Website: www.teenchallengecincinnati.org 
 
Services: A seven-twelve month highly disciplined based drug and alcohol residential 
treatment center for men ages 18-35 
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Services: Residential faith based maternity home for pregnant women in desperate 
circumstances – addiction, jail, destructive relationship, destitute, etc. 
 
 
 
United Way Volunteer Connections 
2400 Reading Road 
Cincinnati, OH 45202 
Phone: 762-7100   Fax: 762-7146 
 
Services: Volunteer center for Clermont and Brown counties, recruit volunteers for 
human services organizations and agencies, help agencies find volunteers (e.g. skills 
bank and board bank). 
 
Upward Bound Program for High School Students 
1981 James E. Suals Drive 
Batavia, OH 45103 
Phone: 558-7436   Fax: 558-1308 
Website: www.uc.edu/upwardbound 
Email: upward.bound@uc.edu 
 
Upward Bound is a pre-college program administered by the U.S. Department of 
Education and the University of Cincinnati. It is designed to motivate and provide 
academic skills for eligible students interested in education beyond high school. 
 
Services: Program for high school students from low income families (no income 
requirement for students who are first generation potential college students), after 
school programs include tutoring and enrichment classes, Saturday academy for 
academic enhancement, six-week program. 
 
Veterans of Clermont County 
76 South Riverside Drive 
Heritage Building, 3rd floor 
Batavia, OH 45103 
Phone: 732-7363   Fax: 732-7639 
Website: www.clermontcountyveterans.com 
 
Contact: Mark Coyle, Director, Frank Morrow, County Veteran Service Officer 
 
Services: Aid to veterans and eligible widows, counseling. Call 763-3500 for an 
appointment in the Clermont Office. 
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Victim Assistance Program 
285 East Main Street  
Batavia, OH 45103 
Phone: 732-7979   Fax: 732-7918   Crime Victims: 1-800-582-2877 
Website: www.clermontprosecutor.org/victimassistance 
 
Services: Assist crime victims throughout legal process (e.g. explain court procedures, 
refer appropriate services, court accompaniment, and assist with forms). 
 
Visiting Nurse Association 
2400 Reading Road 
Cincinnati, OH 45202 
Phone: 345-8080   Fax: 621-4200 
Intake: 345-8000 
Website: www.vna.org 
Services: In-home nursing care, Visiting Nurse Association and Private Services Plus. 
 
Welfare Department  
(See also Clermont County Department of Job and Family Services) 
 
 
Women, Infant and Children (WIC) 
(See also Clermont County Public Health) 
 
YMCA – Clermont Family Center 
2075 James E. Saul 
Batavia, OH 45103 
Phone: 752-9622   Fax: 724-5511 
Website: www.myy.org 
(Click on Y’s and communities for Clermont. See website for many family activities 
throughout the year.) 
 
 The Y is a cause-driven organization that is for youth development, for healthy living 
and social responsibility. 
 
Services: Variety of recreational and educational activities for all ages, “Before and After 
School Program (Prime Time)” at Merwin Elementary and Thomaston Woods in Amelia, 
and in school in the CNE, New Richmond and Williamsburg School District. 
 
 
 
YWCA of Greater Cincinnati, Eastern Area 
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55 South 4th Street  
Batavia, OH 45103 
Phone: 732-0450   Fax: 732-5543 
Website: www.ywca.org 
 
Services: Emergency food distribution mostly by referral; House of Peace Battered 
Women’s Shelter (753-7281); Teen Choices, teen pregnancy prevention program in the 
regular classroom and with special education classes; AMEND program for adult males 
who engage in violent, abusive unruly behavior; AMEND adolescent program for youth 
aged 11-18 involved in or at risk for violent behaviors; Women’s Resource Center; 
Celebrate Girls Program, and Court advocacy.  
 
 
 
 
 
 


